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Direct communication is: 

 

 1. Factual 

 

 2. Descriptive, with details rather than generalizations 

 

 3. Without bias or manipulative undertones (such as intimidation, threats, 

martyrdom) 

 

 4. Without advice or directions 

 

 5. Based on “I” messages that acknowledge feelings 

 

 6. Concise 

 

 7. Clear about assumptions 

 

 8. Structured to invite response 


